
 

COMMUNICATIONS OFFICER 

The EUYO is seeking a Communications Officer to join its dynamic management team in its newly 
created office headquarters in Ferrara, Italy. 

Principal tasks will include responsibility for working on the Orchestra's communications, including its 
website, Youtube Channel, twitter, Instagram and Facebook accounts, and communications with the 

press and the EUYO's stakeholders, including the EU, EU member states and principal partners. 
 

THE EUROPEAN UNION YOUTH ORCHESTRA 

The European Union Youth Orchestra (EUYO) is one of the world's pre-eminent symphony orchestras. 

Described by the UK Guardian as having “gripping, exhilaratingly good orchestral playing, surging with 

energy, laser-sharp focus and collective daring... [with] a technical prowess that is downright terrifying”, 

and by EU commission President Jean- Claude Juncker as “the best possible ambassador for the 

European Union” it has provided an exceptional bridge between music colleges and the professional 

music world for generations of Europe's finest musicians since its foundation in 1976. 

 
The Orchestra has worked with many of the world’s greatest musicians including Daniel Barenboim, 
Leonard Bernstein, Herbert von Karajan, Mstislav Rostropovich and particularly its three Music 
Directors and current Chief Conductor: Founding Music Director Claudio Abbado, former Music 
Director Vladimir Ashkenazy, former Music Director and current Conductor Laureate Bernard Haitink, 
and Chief Conductor Vasily Petrenko. 
 
The EUYO’s 3,000 alumni have all come through the Orchestra's rigorous, annual audition process 
conducted in all (currently 28) EU Member States, and many are now notable conductors, soloists, 
teachers, and instrumentalists working with the major orchestras of Europe and throughout the 
world. A truly global brand, the EUYO has performed in most of the world’s major concert halls and 
festivals, including the BBC Proms at London's Royal Albert Hall, New York’s Carnegie Hall and the Vienna 
Musikverein. From Amsterdam to Abu Dhabi, Moscow to Mumbai, Seoul to São Paulo, the Orchestra 
has appeared in many hundreds of venues across five Continents. 

 
The Orchestra recently established a new headquarters, legal seat and Italian residencies in Italy in 
partnership with the Italian Ministry of Culture, the Municipality of Ferrara, and RAI, the Italian 
national broadcast organisation. Additionally the EUYO is resident orchestra at its summer home and 
principal venue partner Grafenegg in Lower Austria, and partner of Campus Grafenegg. 

 
During 2018 the Orchestra has  received  two  awards  -  the  European  Orchestra  Award  in  Dresden  
from the European Culture Awards TAURUS 2018, and a Cultural Diplomat of the Year Award at the 
Abu Dhabi Culture Summit. In celebration of the EU’s 2018 European Year of Cultural Heritage, the 
current season includes performances in fourteen countries throughout Europe, South America, the 
Middle East and Asia, with residencies in Bolzano, Ferrara, Grafenegg, Dubai and Shanghai. 

 
Founded by Joy and Lionel Bryer in 1976, the EUYO has been a Cultural Ambassador for the European 
Union for more than forty years. The EUYO’s Honorary President is Antonio Tajani, President of the 
European Parliament, and its Honorary Patrons include the Heads of Government of the EU’s Member 
States and the President of the European Commission. In recent years, the EUYO has added to its 
enviable tradition with a series of innovative learning and performance programmes pioneered in its 
Creative Europe Towards 2020 project, helping to train its members with the skills necessary to meet the 
challenges of 21st century society and audiences. 



 
 

JOB DESCRIPTION 

 

Key responsibilities: 
 To create and post the Orchestra’s social media content on a variety of relevant platforms, responding 

with the EUYO team and EUYO player and alumni members to industry and audience comments and 
feedback 

 To add and update content on the EUYO website 
 To work with internal and external designers/suppliers as required to support EUYO campaigns, 

including overseeing the preparation of the Orchestra’s annual brochures 
 To assist with the management of the print archive and store 
 To support the team in the delivery of marketing campaigns  
 To respond to media enquiries in collaboration with the team, where necessary including paper and 

online press, photography and filming requirements, including liaising with venues, obtaining and 
storing permissions appropriately, and providing images or footage as requested by media 

 To share the management of guest lists for concerts, including press ticket requests 
 In consultation with the team, to respond promptly to phone, online and written customer queries 
 To sell advertising space in the EUYO’s written materials, providing appropriate information to 

collaborative third parties for advertising  
 To respond to requests for biographies and source artist pictures from agents/promoters 
 To join the Orchestra on tour as, when and if necessary 

 
Essential skills 
 Degree or equivalent level professional qualification e.g. CIM Diploma in Marketing 
 Previous experience in a working environment 
 Up to date dynamic approach to communication 
 Understanding of the appropriate ‘tone’ for all Orchestra communications & knowledge of the EUYO  
 Knowledge of email marketing and website content management systems 
 Experience and talent in the creation of social media digital content 
 Excellent written and verbal communication skills in English 
 Good working knowledge of Microsoft Office including word, excel and PowerPoint 
 Extremely organised and reliable with excellent attention to detail 
 Ability to work speedily and efficiently under pressure, involving multitasking and multiple deadlines  
 Desire to Learn and ‘can do’ attitude  
 Ability to work well as part of a small, committed and dynamic team 

 
Desirable skills 
 Knowledge of written and spoken Italian 
 Experience of photography/video  
 An enthusiasm for classical music and the arts 
 Working with young people  
 Experience working with Umbraco software 
 
Terms: 
Position:  Full time, 40 hours per week, contract until 31 December 2020 including 6-month probation 

period 

Office hours: 9.30 – 17.30 Monday to Friday, with hours differing during tour periods 

Salary:   €28,000 gross per annum 

Reporting to: Chief Executive 

Office location:  Teatro Comunale Claudio Abbado di Ferrara, Corso della Giovecca 38, 44121 Ferrara, Italy 

Holidays:  25 days per annum, official public holidays, and the period between Christmas and New Year  

 

To apply, please email your current CV and a letter describing, briefly, why you feel that you would be suitable 

for the role to: Riitta Hirvonen, Executive & Finance Manager at Riitta@euyo.eu  

Closing Date for applications: Friday 21 September 2018, 6.00pm CET 

Interviews will be held during week commencing Monday 24 September 2018. 

mailto:Riitta@euyo.eu

