
Communications Manager



Introduction
There is no orchestra quite like the European Union Youth Orchestra (EUYO). An orchestra of dynamic, 
youthful energy and passion, shaped afresh each year with musicians from all 27 member states. A 
beacon of the shared values and ideals of the European Union - harmony, diversity, shared learning and 
mutual understanding. An orchestra recognised across the world for the excellence of its music making 
and for its success in nurturing the careers of generations of young musicians. An orchestra always at the 
forefront, anticipating and reacting to the changing world around it, equipping its members for careers in 
that world and forging change within the classical music sector. 

The orchestra’s passion, energy and commitment is mirrored by that of its management team, and we 
are now seeking an exceptional Communications Manager to join that team. The successful applicant 
will start at a pivotal moment, as we move to a new base in Austria, and will help us build a new 
Communications Team. You, working in close collaboration with colleagues, will be responsible for 
shaping the nature of the Orchestras communications strategy, helping us to effectively communicate 
what the Orchestra does to a hugely wide variety of stakeholders and audiences.
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Communications Manager
This is a key role in the Orchestra’s management team, working closely with the Secretary General 
(equivalent to CEO)  as well as with colleagues right across the organisation, from fundraising to logistics, 
with the post-holder engaging in almost every part of the Orchestra’s work.

This is a particularly exciting moment to take up this role as the successful applicant will also go on to 
help recruit a Communications Officer, with the opportunity to find a post holder who compliments their 
skills, and together forming a brand-new Communications Team for the organisation.

Over the past 3 years the EUYO has pivoted to a hybrid working arrangement and we are therefore 
open to candidates from anywhere across Europe for this role. Our working arrangements include 
working from your home or other desired location online, and face to face, both at our offices in 
Austria (Grafenegg/Vienna), and at regular points through the year across Europe, both as dedicated 
opportunities for the management team to work together as well as while on tour with the Orchestra.

Our Communications Manager will, in collaboration with the Communications Officer, be responsible 
for representing the work of this dynamic and innovative orchestra to a wide variety of audiences and 
stakeholders. These include current and future musicians in the EUYO, audiences (both online and 
physical), the music industry including venues, as well as of course the EU, EU Member States and our 
Principal Partners. You will achieve this by working across all forms of communications and media - and 
as such we are looking for someone who is equally comfortable working in digital media as in print, and 
someone adept at working collaboratively with the press.
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Our Mission
As Cultural Ambassadors for the European Project, to bring together the most talented young musicians 
from all EU member states in a diverse orchestra united by a shared sense of European heritage, 
innovation, sustainability, and the constant pursuit of excellence.

This involves:
Establishing an orchestra of outstanding, dedicated young musicians from the member states of 
the European Union who work together under internationally renowned and inspiring professors, 
conductors and soloists to achieve the highest possible standard of orchestral performance.

Enabling the Orchestra to perform each year in major cities and festivals both in the European Union and 
throughout the world, in a variety of formal and informal events that use the most traditional and the 
most innovative formats and techniques for diverse audiences.

Providing an annual opportunity for the participants to live and work together to develop friendships 
and understanding, and to increase their awareness of the musical and cultural aspects of Europe’s 
countries and regions, and Europe’s place in the global culture.

Producing enlightened Europeans equipped to play a part in the welfare and betterment of European 
and other communities as ambassadors for the EU, demonstrating cooperation, achievement and 
creativity, and embodying the highest ideals of the European Union.

Photo: Michael Giefing



Biography
The European Union Youth Orchestra is one of the world’s finest symphony orchestras. Described by 
the UK’s Guardian as having “gripping, exhilaratingly good orchestral playing, surging with energy, laser-
sharp focus and collective daring... [with] a technical prowess that is downright terrifying”, and by former 
EU commission President Jean-Claude Juncker as “the best possible ambassador for the European 
Union” it has provided an exceptional bridge between music colleges and the professional music world 
for generations of Europe’s finest musicians since its foundation in 1976.  

A truly global brand, being named European Cultural Brand of the Year 2020, the EUYO has performed 
in most of the world’s major concert halls and festivals, including the Amsterdam’s Concertgebouw, New 
York’s Carnegie Hall and Vienna’s Musikverein. From Amsterdam to Abu Dhabi, Moscow to Mumbai, 
Seoul to São Paulo, the Orchestra has appeared in many hundreds of venues across five continents, 
working with many of the world’s greatest musicians including its current Chief Conductor Vasily 
Petrenko.

The EUYO’s almost 4000 alumni have all come through the Orchestra’s rigorous annual audition process 
conducted in all EU Member States, and many are now notable conductors, soloists, teachers and 
instrumentalists working with the major orchestras of Europe and throughout the world.  
During 2022 the Orchestra launched a new online learning programme, EUYO Frontrunners, and the 
Peace in Europe project, a series of concerts throughout 2022 in countries across Europe from the Baltic 
to the Mediterranean and the East of Europe to the North Sea, all dedicated to the cause of peace in 
Europe and highlighting the plight of victims of violence. 

On Europe Day 2022 the EUYO also launched Café Bauhaus, an innovative environmentally friendly 
small-scale music series, and in May 2022 was the first orchestra ever to perform on the sacred 
Greek island of Delos, in a World Human Forum concert live-streamed on TV and broadcast on big 
screens across Europe, to raise awareness globally about the urgent need for the regeneration of 
our planet. Recent awards include the Golden Prague International Television Festival Award for best 
televised concert of 2022, European Cultural Brand of the Year 2020, the European Orchestra Award 
TAURUS and an Abu Dhabi Culture Summit Cultural Diplomat of the Year Award.

The EUYO is resident orchestra at what is now also its administrative home of Grafenegg, Austria, with 
the Orchestra in residence each Summer. The Orchestra is also Ensemble in Residence at the Stauffer 
Center for Strings in Cremona, Italy. The EUYO is supported by the Creative Europe programme of the 
European Commission, and by the 27 Member States of the European Union.  

Founded by Joy and Lionel Bryer in 1976 following a unanimous vote of the European Parliament, the 
EUYO has been a Cultural Ambassador for the European Union for more than forty years. The EUYO’s 
Honorary President is the President of the European Parliament, currently Roberta Metsola, and its 
Honorary Patrons include Ursula von der Leyen, President of the EU Commission and Charles Michel, 
President of the European Council, and the Heads of State and Government, the ministers of foreign 
affairs and culture of the EU Member States.



Role Description and  
Person Specification
The role is a key member of the Orchestra’s management team, working closely with the 
Communications Officer, as well as other members of the team including the Secretary General.

Key responsibilities:
• To set and be responsible for the overall communications strategy for the orchestra, developed in 

collaboration with the Secretary General
• To plan, budget and agree yearly strategies for Digital, PR, Print, Marketing (including data) and any 

relevant Development matters, working with the Secretary General and Finance Manager where 
necessary, and fitting into the longer-term communications strategy

• To plan and develop project-based marketing plans
• To plan and monitor expenditure within agreed budgets
• To monitor media coverage of the EUYO, collecting regular reports from the Communications Officer 
• To act as brand guardian for the organisation, ensuring consistency in brand, tone of voice etc. across 

all media, and ensuring these brand guidelines are communicated across and understood by the 
organisation as a whole

• To produce or commission digital content and to set the strategy and tone for the organisation’s 
social media

• To stay abreast of latest developments in best practice within marketing and communications with an 
emphasis on digital and social media

• To write or commission editorials, programme notes and other copy as required
• To work with external designers, suppliers and media companies and consultants as required
• To oversee photography, audio and/or video recordings
• To ensure that all EUYO stakeholders are communicated to in relevant ways on a regular basis 
• To coordinate communication with EUYO musicians with the Orchestra Manager
• To coordinate communication with the Orchestra’s stakeholders, partners and alumni
• To liaise with partners including tour venues to ensure the EUYO is represented in the best possible 

way and to support venues with marketing activity
• To oversee the creation of physical marketing material including currently the annual yearbook, 

major project brochures, flyers, promotional material and audition posters, in collaboration with the 
Communications Officer

• To liaise with the Development Manager, Secretary General and any other relevant team members to 
ensure that Development and Communications work together in harmony to ensure organisational 
goals are met

• To join the Orchestra on tour as, when and if necessary
• To ensure that the EUYO adheres to latest GDPR regulations and stays abreast of latest best practice 

in data storage and protection
• To oversee, manage and support the Communications Team in all relevant tasks through regular 

meetings, email and by phone
• To conduct 6-monthly formal assessments to evaluate work practices and performance and set 

future targets where necessary 



Person Specification
Essential skills and attributes
• Educated to degree level or having equivalent qualification / level of experience
• At least 5 years’ experience in a related field or role
• Excellent understanding of marketing tools and systems, including marketing strategies and planning.
• Budget management experience
• Knowledge and experience in implementing current GDPR best practice.
• Experience of working with the Press, and an understanding of the role that PR plays within a 

Communications strategy
• Experience of managing and developing a brand and tone of voice across an organisation
• Knowledge and experience of email marketing
• Knowledge of and experience of working with social media, including an understanding of the role 

they play within a communications strategy.
• Experience in developing substantial print assets
• Flair for and experience of the creation of engaging digital content
• Excellent written and verbal communication skills in English
• An outstanding copywriter, able to write compellingly and creatively for a variety of audiences
• Extremely organised and reliable with excellent attention to detail
• Ability to work speedily and efficiently under pressure, involving multitasking and multiple deadlines 
• A level of creative flair and confidence when discussing issues of design and brand
• Ability to communicate with and work well stakeholders and partners of all types
• Ability to work well as part of a small, committed and dynamic team 
• Confidence in working alone as well as part of the team
• Good working knowledge of Microsoft Office including Word, Excel, PowerPoint and SharePoint
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Desirable skills and attributes
• Knowledge of written and spoken German
• Experience of photography
• Experience of video creation
• Experience of public affairs
• Knowledge and experience of website content management systems
• An enthusiasm for classical music and the arts
• Line management experience
• Ability to work with a wide variety of stakeholders including young people.
• Experience of hybrid working (in person and online)

While the above person specification represents our ideal mix of skills and experience for the role, we 
welcome applications from those meet a majority, but not all, of the skills / experience outlined.

What we offer
• A creative, collaborative and open work culture
• A chance to work with an award-winning and powerful international brand
• Opportunity to travel with the orchestra
• Opportunities to attend performances
• Hybrid working arrangements (Home / Office / On tour)
• Professional development opportunities

Terms:
Position:  Full time, 40 hours per week including 6-month probation period
Office hours: 9.30 – 17.30 Monday to Friday, with hours differing during tour periods
Salary:  €40-45,000 depending upon experience, and inclusive of tax, NIC and pension 

contributions
Reporting to: Secretary General
Office location:  EUYO operates a flexible / hybrid working policy, which will include a mix of working 

from home, from offices in Vienna and Grafenegg, as well as from locations across 
Europe, including when the Orchestra is on tour.

Holidays:  25 days per annum, official public holidays, and the period between Christmas and 
New Year 

To apply, please email your current CV (max 2 pages) and a letter describing in no more than one page 
why you feel that you would be suitable for the role. These should be saved as one document.
Please send you application to: Riitta Hirvonen, Executive & Finance Manager at Riitta@euyo.eu 
Closing Date for applications: Friday 23 December, 2022, 6.00pm CET
Interviews will be held during the first two weeks of January 2023.


